
 

 

 

Mail for Exchange Checklist: 
To use Mail for Exchange, you need to make sure that both your phone and email server are supported. Please 
check the following box(es) if your answer is yes: 
 
�  1. Your handset belongs to one of the following models: 5800 XpressMusic, 6220 classic, N73, N76, N78, N79, 
N81, N82, N85, N95, N95 8GB, N96*, Nokia E50, E60, E61, E61i, E65, E66, E70 & E71** 
 

� 2. Your handset has internet connectivities – either your SIM card is GPRS or 3G data enabled, or your handset 
supports Wi-Fi 
 
If the answer to both 1 & 2 is ‘Yes’, please check with your company’s IT department to make sure that the IT 
requirements below are fulfilled. 

 

� 3. My company’s Microsoft Exchange Server belongs to one of the following versions.  
- Microsoft Exchange 2003 SP1 
- Microsoft Exchange 2003 SP2 
- Microsoft Small Business Server 2003 SP1   
- Microsoft Small Business Server 2003 R2 
- Microsoft Exchange 2007 without SP1 
- Microsoft Exchange 2007 SP1 

 

� 4. My Company’s Exchange Server has enabled “Direct Push over HTTP(s)”  
 
By default, Exchange ActiveSync is enabled. That means you have an Exchange mailbox that allows a mobile 
device to synchronize with the Microsoft Exchange server. Please also consult your IT department for the following 
2 fields for phone setup: 
   

1.  Exchange Server FQDN:   . E.g. exchange.company.com 
 
2.  User Domain:     

 

Now that everything is ready, please visit our website http://www.nokiausa.com/mailforexchange for easy 
setup. Also make sure you have your username & password and other details.  
 
Note:  
* For non-Eseries handsets, if the IT administrator has enforced Device Lock Password change, the lock password must be in 
numeric form.  

 
** Some Exchange servers might further enforce “Specify how many failed password attempts before device wipe” on 
supported devices, like E-series. Depending on no. of failed password attempts allowed (normally 3 times), all the user data, 
including but not limited to Contacts, Calendars, photos, Songs, applications and memory card data will be ERASED once the 
allowed attempts are exceeded. Please backup your data in phone and card memory before installing the application. Also make 
sure you enter the correct device lock code. Consult your I.T. department on security lock policy for mobile email devices. 
 
 
 
Disclaimer:   
Availability and provision of the email service may be subject to your company email and security policy. Please check with the relevant 
department of your company for information before any purchase and use of the service. Also, you may enquire with our Nokia Care Centre for 
further information and assistance. 
  
Transmission of emails or any other data via this service may incur data transmission costs. Please check with your network service provider for 
data transmission charge details.   
 
To the maximum extent permitted by applicable law, under no circumstances shall Nokia or any of its licensors be responsible for any loss of 
data or income or any special, incidental, consequential or indirect damages howsoever caused.   
 
The contents of this document are provided “as is”. Except as required by applicable law, no warranties or any kind, either express or implied, 
including, but not limited to, the implied warranties of merchantability and fitness for a particular purpose, are made in relation to the accuracy, 
reliability or contents of this document. Nokia reserves the right to revise this document or withdraw it at any time without prior notice.  
 


